
































Annex I 

Address and Area of Operation of the Ombudsmen for NBFCs 

THE OMBUDSMAN SCHEME FOR NBFCs, 2018 17 

SN 

1. 

Centre 

New Delhi 

Address of the Office of NBFC 

Ombudsman 

C/o Reserve Bank of India 
Sansad Marg 
New Delhi -110001 
STD Code: 011 
Telephone No: 23724856 
Fax No : 23725218-19 
Email : cms.nbfconewdelhi@rbi.org.in 
Click here to lodae comolaint 

Area of Operation

PAN INDIA

Chanchal
Stamp

https://cms.rbi.org.in/cms/indexpage.html#eng







